
  

Business Outlook Conference 2012  
 

¶ Keynote Speaker:  NW Economist Dr. John Mitchell  

¶  Community Project Updates  

¶ Issues Affecting Our Community  

¶ Industry Showcase  
 

¶ Exhibitors  
 
 

Monday,  February 13, 2012  

Tolowa Event Center @ Lucky 7 Casino  

 

Forecast of the New Yearõs Economy 
 

 

 

 

 
 

  
 
 

 
 
 

 

Registration form and Conference Agenda are in this newsletter 
 

 

The Business Outlook Conference is organized by   

Brookings-Harbor Chamber of Commerce,  

Curry Coastal Pilot,  

Musser & Associates, CPAs,  

and Southwestern Oregon Community College. 

Mission Statement  
The Brookings-Harbor 

Chamber of Commerce 

seeks to create and maintain 

a viable economy that  

provides all citizens with a 

high quality of life. 
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Review 
  January 2012  Creating a strong local economy for 84 years!  

www.brookingsor.com  -  The ògo toó website for your local needs! 

Follow us on Facebook:  www.facebook.com/BrookingsHarborOregon  

  

ñWorking To Help Our Businesses Growò 

Brookings ïHarbor 
Business 



WANTED:  
The Chamber is  

looking for a fewVolunteers 

to work a weekly four -hour 

shift at its  

Visitor Information Center.  

  

Meet people from around 

the world in a great work  

environment.  

Call Darlene at 541.469.3181                                               

 
BROOKINGS HARBOR BUSINESS REVIEW  

The Monthly Newsletter of the  

Brookings -Harbor Chamber of Commerce   

 

President/CEO & Newsletter Editor  

Les Cohen 

  

P.O. Box 940, Brookings, OR 97415 

Voice (541) 469-3181  Fax (541) 469-4094   

chamber@brookingsor.com            

www.brookingsor.com 

Office hours are 9:00 am to 5:00 pm, Monday-Friday.   

May thru September, Saturday, 10:00 am-2:00 pm 

Ken Bryan, Chair  

Wild Rivers MotorLodge 

469.5361 

Jack Cook, Vice Chair  

A Wild Bird & Backyard  

General Store 

412.9453 

 Moira Fossum, Secretary  

  Curry Health Network 

  412.2025 
Richard Hayashi, Treasurer  

Associate Member 

412.8771 

Pat Piper,  Past Chair  

The Book Dock   

469.6070 

Pam Deraita  

  Hearing Health Care, Inc. 

  469.4030 

Debby Phillips  

  Port of Brookings Harbor 

  661.1187 

Dr. Richard Edmiston  

  Associate Member 

  469-5171 

Bonnie Northrup  

  Umpqua Bank 

  469-5336  

Terre Hodges  

Edward Jones Investments 

469.5325 

Terry Adams  

Barronõs Home Furnishings 

412.0250 

Jim Relaford  

Mainbrace Technologies, Inc. 

469.5902 

Cherie Mitchell  

Flora Pacifica, Inc. 

469.9741 

Sandy Hislop  

Nautical Inn Restaurant 

707.487.5006 

John Babin 

BabinLaw 

469.5331 

Chamber Leadership  
2011 -2012  

T 
he economic environment contin-

ues to be very tough. Many of our 
local businesses are struggling just 
to stay even. To say the obvious, 

we need more customers. Rather than 
complain about the situation, we need to 

step up to the challenge. I have read that 
at least 60% of a small -business ownerôs 
time must be spent getting and keeping 

customers. I am not sure about the per-
centage but the message is clear. Selling is 

job one. If you do not have customers, the 
rest does not matter. You must reach out 
to attract customers. Advertise. Communi-

cate. Promote. Constantly think about who 
your customer is and how you can inform 

them that you have the products and ser-
vices that they want.  

When evaluating advertising, estimate 

the number of potential new customers 
against the cost of the promotion to be 

sure you will have a good return on invest-
ment. To compare various advertising ap-
proaches, look at who the readers/viewers 

will be to get a cost per your targeted po-
tential customer.  

Advertising is the most obvious but you 
should be focusing on marketing and sell-

ing in everything you do. Join the Chamber 
of Commerce and network with the other 
business leaders in the community. Pro-

mote your business whenever you talk to 
anyone. In the 5 minutes before your next 

appointment, call a past or a potential cus-
tomer. Sell. Sell. Sell. Donôt worry about 
rejection. Your goal is to find the custom-

ers who do want to buy and like in baseball 
a .300 hitter is awfully good. Use your 

imagination. Think outside of the box. 
What will get your business noticed?  

Rich Hayashi is a retired engineer and business 
executive. He is presently offering free business 
counseling to Chamber members. Troubleshoot your 
operating problems and improve your bottom line. 

For information or an appointment, call the Chamber 
of Commerce at 541 469 -3181 or call Rich Hayashi 
directly at 541 412 -8771.  

Improve Your Bottom Line  
 

by Rich Hayashi  

¶ Minutes of 11.15.11 Approved 

as written. 

¶ Treasurerõs Report:  Approved. 

¶ Approved membership Applica-

tions: 

1. A n c h o r  L o c k  &  K e y ,          

Steve Gumm.  M/S/P 

2. Mayo Denture Center, Chris & 

Kismet Mayo.  M/S/P 

3. Oregon Coast Diagnostics,   

Suzanne Aker.  M/S/P 

4. The Chetco River Inn, Dan & 

Marci Barker, Owners; Steve 

OõBrien, Caretaker.  M/S/P 

Board of Directors  
Actions  

 December 20, 2011  
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Directors present:   Cook, Hayashi, 

Fossum, Deraita, Mitchell, Phillips, 

Hodges, Relaford. 

Absent:   Bryan, Babin, Hislop, Piper, 

Northrup, Adams, Edmiston 

Staff:  Cohen 

www.brookingsor.com  -  The ògo toó website for your local needs! 

Follow us on Facebook:  www.facebook.com/BrookingsHarborOregon  

Submit your entries 

for the theme of the  

73rd Azalea Festival  

Memorial Day  

Weekend  

May 25 -28, 2012  

 

Entries can be submitted by:  

Mail:  P.O. Box 940, Brookings  

Fax: 541 469 -4094  

chamber@brookingsor.com   



  

MARK THE DATEé! 
 

BROOKINGS - HARBOR  

HOME SHOW  
 

SATURDAY & SUNDAY  

MARCH 31st & APRIL 1st  
 

10:00 - 5:00 & 11:00 - 3:00  
 

Kalmiopsis Elementary School  
 

Vendors inquire @ Chamber  

 

Join the more than 2000  

followers of the  

Chamberôs Facebook Page 

 

wwwfacebook.com/

brookingsharbororegon  
 

Photographs; Events;  

Happenings; News  

 A Dozen Good Reasons to Belong to the  

Brookings - Harbor Chamber of Commerce  
 

¶ Referrals  
¶ Chamber Website Listing  

¶ Chamber Gateway Program  
¶ Community Profile & Business Directory  

¶ Chamber Newsletter  
¶ PM Connections Business After Hours  

¶ Monthly Chamber FORUM Luncheon  
¶ Promotional Literature Display  

¶ Visitor & Relocation Information Inclusion  
¶ Tourism Promotion  

¶ Relocation Services  
¶ Ribbon - cutting & Grand Opening Ceremonies  

¶ And... We havenôt even talked about the Back to School Break-
fast, the Business Outlook Conference, the Brookings -Harbor 

Home Show, membership mailing lists and labels, co -op adver-

tising opportunities, business advocacy, and moreé 

 

Who Else Would?  
If there was no Brookings-Harbor Chamber of Commerce made up of local 

businesses willing to invest in the future of our community, who wouldé 
 

¶ Maintain an office with full time staff devoted to business and tourism 

development of the Brookings-Harbor area? 

¶ Answer thousands of questions about our community from prospec-

tive new businesses, residents and visitors, and refer people to our 

businesses? 

¶ Publish and maintain the necessary publications to inform people 

about our community and encourage them to become your potential 

customers? 

¶ Provide a united voice for area businesses at all levels of government, 

representing you while you are doing your work? 

¶ Work behind the scenes to improve the business climate for all of the 

businesses in the Brookings-Harbor area? 

¶ Provide the framework for you to increase your visibility, your mar-

ket share and your business knowledge while improving the economy 

of this area? 

 SOUTHWESTERN OREGON  

COMMUNITY COLLEGE  

CURRY CAMPUS  

 

DEDICATION  

& 

RIBBON -CUTTING  
 

FORUM  

Noon  

FRIDAY  

JANUARY 27th  

 

RIBBON -CUTTING &  

TOURS  

2:00 p.m.  
 

Curry Campus  

Lone Ranch Parkway  
  

Luncheon ð $10.00 

 

VISA and MasterCard  

Discover & American Express  

Welcome  
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www.brookingsor.com  -  The ògo toó website for your local needs! 

Follow us on Facebook:  www.facebook.com/BrookingsHarborOregon  

 

Our Mission Statement  
 

The Brookings -Harbor  

Chamber of Commerce seeks to 

create and maintain a viable 

economy that provides all  

citizens with a high quality  

of life.  



 

 

 THE CHETCO RIVER INN  

Dan & Marci Barker, Owners  

Steve OõBrien, Caretaker 

21202 High Prairie Road 

Brookings, OR 97415 

541.254.1983 

www.thechetcoriverinn.com 

Vacation Rental 

 MAYO DENTURE CENTER  

Chris & Kismet Mayo  

1041 Chetco Avenue 

P.O. Box 6459 

Brookings, OR 97415 

541.412.8000 (voice & FAX) 

Denture Center 

 OREGON COAST DIAGNOSTIC  

Suzanne Akre, Owner  

524 Spruce Street, #3 

P.O. Box 444 

Brookings, OR 97415 

541.469.7710 (v) 541.469.7712 (fax) 

Drug Screen Collection Site 

 ANCHOR LOCK & KEY  

Steve Gumm, Owner  

15714 Hwy 101 South 

P.O. Box 1257 

Brookings, OR 97415 

541.469.6891 

Lock & Key; Vacuum Sales & Service; 

Home Decor 

 

 New Members Offer You Greater Variety & Service  

BROOKINGS -HARBOR BUSINESS REVIEW  

DATE ACTIVITY/MEETING TIME LOCATION  

The Chamber Means Business!  

4 

5 

10 

14 

17 

18 

27 

Tourism & Promotions Committee 

Ribbon-Cutting:  Mayo Denture Center 

Executive Committee 

Second Saturday Art Walk 

Board of Directors 

Ribbon-Cutting:  WorkSource Oregon 

FORUM  

Dedication & Ribbon-Cutting 

SW Oregon Community College, Curry Campus 

8:00 am 

2:00 pm 

8:00 am 

4-7:00 pm 

6:00 pm 

10:00 am 

Noon  

2:00 pm 

Chamber of Commerce 

1041 Chetco Avenue 

Chamber of Commerce 

Around Brookings 

Chamber of Commerce 

South Coast Shopping Center 

Lone Ranch Parkway, Rainbow Rock 

 Hwy 101 north of Brookings 
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VISITORS TO OFFICE  

WRITTEN INQUIRIES  

TELEPHONE INQUIRIES  

E-MAIL  

WEBSITE  INQUIRIES  

MONTHLY TOTALS  

STATE WELCOME CTR  

TOTAL VISITORS  

2011 

667 

1319 

490 

663 

12420 

15559 

1026 

1693  

Prior  
Monthôs 
Visitor  

&  
Inquiry  

Statistics  

2009 

741 

4310 

543 

365 

10279 

16263 

Closed 

741    

2010 

728 

1506 

414 

626 

11730 

 15004 

No Count 

728  

Work Your Business at these Networking Opportunities...  
Chamber Calendar for January 2012  

www.brookingsor.com  -  The ògo toó website for your local needs! 

Follow us on Facebook:  www.facebook.com/BrookingsHarborOregon  

Business Outlook Conference 2012 

Monday, February 13th 

7:30 am - 4:00 pm  

Tolowa Event Center 

Barronõs 

Home  

Furnishings  

Holiday  

 

Chamber  

Mixer...  



Sign Me Up!    Return to : Brookings -Harbor Chamber of Commerce  

      P.O. Box 940, Brookings, Or. 97415  
       Or Fax to 541 -469-4094 
Name(s) 
ðððððððððððððððððððððððððððððððððððððððððððððððððï 
_________________________________________________________________________________________ 
 
Position(s)_________________________________________________________________________________ 
  
Business or Agency _________________________________________________________________________ 
 
Mailing Address_____________________________________________________________________________ 
  
City_________________________________________________State___________ Zip____________________ 
  
Phone:_____________________________________Email:___________________________________________ 
  
Advance registration: $45  per person pre-paid; $50 at the door  (Includes breakfast & lunch)  
 
Visa/MC/DISC/AMEX # ________________________________________________ Exp. Date_______/________ 

BUSINESS OUTLOOK CONFERENCE 2012  
For the 14th year offering the business communities of Curry and Del Norte Counties the opportunity to 

acquire information on the economic climate of Americaôs Wild Rivers Coast for the up coming year 

Monday, February 13, 2012  
  7:30 a.m. to 4 :00 p.m.  

            Tolowa Event Center @ Lucky 7 Casino  
    Smith River, California  

  Conference includes breakfast & lunch.  
       $45.00 pre-registration/$50.00 at the door 

 
7:30 - 8:30   Registration; Vendor Exhibits;  
  Breakfast   
 

8:30 - 8:45   Pledge & Welcome  
 

8:45 - 9:45   Keynote Address:  
  John Mitchell, PhD  

  International, National, State  
  and Regional Economic         
  Outlook  

  

9:45-10:00     Break ðVendor Exhibits  
 

10:00 -10:30  Community Project Updates ï   
 Moderated by Charlie Kocher,        

Publisher, Curry Coastal Pilot   
 Brookings Bi -Mart  
 

10:30 - 10:50 Exhibitor Break  
 

10:50-11:50 Issues Affecting Our Community  
  Ron Fox, Executive Director  
  So. OR Economic Development  
 

 

 
11:50 - 12:00  Break ï Vendor Exhibits  
 

12:00 - 1:00    Industry Showcase Luncheon  
    Featuring:   
             Cal-Ore Life Flight ðDan Brattain  
 

1:00ð1:15    BreakðVendor Exhibits  
 

1:15 - 1:45    Fiber -Optic Redundancy for Curry &  
  Del Norte Counties  
   

1:45-2:15 On-line Promotional Opportunities  
 

2:15-3:15 ñHistory of Commerce on  
  Americaôs Wild Rivers Coastò 
    

3:20    Wrap-up & Door -Prize Drawings   
     

4:00    Adjournment & Connecting  





 


