ings Business
Brookings-Harbor) _
CHAMBER OF COMMERCE America’s _ :
iWwor ki ng To Help Our M%ﬁtwb ReVIeW
October 2011 Creating a strong local economy for 83 years!
Mission Statement CHAMBER ANNOUNCES
The BrookingsHarbor CHAMBERTV AUCTION RECIPIENT OF
Chamber of Commerc_:e . November 5th & 6th BUSINESS OF THE
seeks to create and maintaj
a viable economy that YEAR AWARD
rovides all citizens with a ~ ; ; ;
P high quality of life. Donot mi ss t h s Gr e aft abh Qehr thelsdk-t Y t
- promote your business by advertising your ings -Harbor Cham-
I'n this is:¢ products and services! ber of Commerce
asks its member-
2011 TV Auctio - - _ ship for nominations for the
he popular two -day Chamber TV & Live |Chamber Business of the
A Word about Word Auction is back and with improved video |Year Award.
of Moutheeeeéé technology and live Internet video stream- Nominees for Business of
: ing! the Year Award are busi-
201011 Board of Directors... 2 nesses that are not only
R ew M Yo ...expanded market coverage of the Auction successful, but that have
through live Internet video streaming ... also been actively involved
October FORUMEé in the community during
City Manager Gary Miliman.  The Auction provides wonderful promotional op- |the past year, emulating
October PM Connections ar | POiuNities, exposure for businesses who donate |t he Chamberos niss
Mainbrace Tech itemstobe auctioned off. helping to create and main-
Proceeds from this event provide resources for |t&in a viable economy that
Last Call for 2012 Tide Book...3 the Chamber to promote our community and econ- |Provides all citizens with a _
Azalea Festival Theme Search omy, and itis ...A GREAT OPPORTUNITY for you tq " IN%mhina(tqiol:1sal ! allret yre-o I
" promote your business! .
Tourism Grant é Submityouritems or services now for the Cham- viewed . by the ) Cha
. . . Board of Directors and
ber TV Auction. Item donation forms are included awardees are selected by a
New Member séeéeé inthis newsletter. Remember, the items or ser- majority vote
Monthly Statis vice_s that you donate reflect directly ba_ck to your The winnér of the 2011
business and are an excellent advertisement for |cnamber Business of the
Mont hly Cal end YOU. Year Award, has been
awarded to Slugs 6
Item donation forms are included in this 6n lce Cream Cdnes
( newsletter nations referernced
Stonesbd féOut stand
This year we are proud to announce expanded |benefiting Oasis House
market coverage of the Auction through live Inter- |with their Annual Chili Cook
net video streaming on www.kbsctv9.com -off. Their staff of teenage
If you would like more information about the |girls contributes all of their
Chamber Auction, call the Chamber at 469 -3181. tips to Oasis Housc
Continued on Page 2
www.brookingsorcom - The 0go todé website for your | olcal
Follow us on Facebook: www.facebook.com/BrookingsHarborOregon
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Continued from Page 1

ATheir annuall
Slug Races benefit the South
Coast Humane

Owners, and sisters, Pat
Silveria and Wi
accept this award on behalf
of all the young women who
have worked for us in the
past, work for us now and
will work for us in the fu-
ture. o

Some previous recipients
of the Business of the Year
Award were: Best Western
Brookings Inn; The Book
Dock; Chetco Federal Credit
Uni on, Kerrds
Best Western Beachfront Inn,
KURY Radio and CAL -OR In-
surance Specialists, Inc..

The award was presented
at Sl ugs on St
Cream Cones Friday, Sep-
tember 30 ™ by Chamber
Board Chair Ken Bryan (Wild
Rivers Motorlodge), Immedi-
ate Past Chair Pat Piper
(Book Dock) and Chamber
President Les Cohen, who
offered congratulations to
the recipients and every
business thought well
enough by their customers
and peers to be nominated.

Yy

A

Sodj|

2011 ANNUAL AUCTION

spo®s Gheaymb

er 6s

live auction is back!

heo Brookings -
| JHRRQE s Cham- 4

ber of Com-

merce invites
you to donate to our
annual fund -raiser, the
2011 Annual Cham-
ber Auction ! Each
year, g@enerous mer-
chants, professionals
and individuals like you
donate a wide variety
of items and services to
O teleyiseq) \puctiop,
which will be broadcast
on KBSC-TV Channel
49, Cable Channel 9,
on November 5th and
6th e sThisgi a greak
advertising opportunity
for businesses to mar-
ket their products and
services in  southern
Curry County and Del
Norte  County  while
they support the Cham-
ber.

Your donation will
be displayed during the
15-hour Auction and
shown on television.
We recommend that if

A Word about Word
of Mouth

Youbve joined
meet other Chamber member
You want them to become you
customer and to send referrals
youf the kind of referrals th
bring repeat business for yag
year after year. And to get thog
referrals, Chamber members W
need time to get to know you, t
have confidence in you.

We invite you to join us fo

you are donating a gift
certificate, that you
provide a sample of the
prddicte beifghdenardd e r
550 we may show our
wiewers an example of
avhat you carry in your
business. We will en-
ure the sample is re-
girned to you following
iine auction. This is an
)opportunity to show-
case the fine products
and services our busi-
ness community has to

Curry and Del Norte
&ounties  who  look
forward to watching
the auction, and this
is a great opportunity
to reach many peo-
ple!

Please use the
donation form in-
cluded with this
newsletter to
and describe your
donations. Return
the completed form
to the Chamber office
with your donations
by Friday, October
29 ™,

Our Annual Auc-
tion is our largest
fund -raiser of the
year. Proceeds from
the auction help sup-
port Chamber opera-
tions and programs
and our promotion of
the community. The
Chamber is busier
than ever addressing
the needs of our busi-
ness community, visi-
tors and prospective
new businesses and
residents to Dbetter

list

serve the Brookings -

Habod  community.
Your continued sup-
port is essential and,
of course, greatly ap-
preciated! A strong
Chamber of Com-
merce translates into
a strong local econ-
omy.

Call the Chamber
at 469 -3181 with any
questions or e -mail

popul 3

Chamber Leadership
2011 -2012

Ken Bryan, Chair
Wild Rivers MotorLodge
469.5361
Jack Cook, Vice Chair
A Wild Bird & Backyard
General Store
412.9453
Moira Fossum, Secretary
Curry Health Network
412.2025
Richard Hayashi, Treasurer
Associate Member
412.8771
Pat Piper, Past Chair
The Book Dock
469.6070
Pam Deraita
Hearing Health Care, Inc.
469.4030
Debby Phillips
Port of Brookings Harbor
661.1187
Dr. Richard Edmiston
Associate Member
4695171
Bonnie Northrup
Umpqua Bank
4695336
Terre Hodges
Edward Jones Investments
469.5325
Terry Adams
Barronds
412.0250
Jim Relaford
Mainbrace Technologies, Inc.
469.5902
Cherie Mitchell
Flora Pacifica, Inc.
469.9741
Sandy Hislop
Nautical Inn Restaurant
707.487.5006
John Babin
BabinLaw
469.5331

Ho me

BROOKINGS HARBOR BUSINESS REVIEW
The Monthly Newsletter of the
Brookings -Harbor Chamber of Commerce

President/CEO & Newsletter Editor
Les Cohen

P.O. Box 940, Brookings, OR 97415
Voice (541) 468181 Fax (541) 468094
chamber@brookingsor.com
www.brookingsor.com
Office hours are 9:00 am to 5:00 pm, Monefayday |

the monthly FORUM Luncheohsc.. “rhere is a large chamber@brookings May thru September, Sarday, 10:002:00 pm

and PM Connections to meet an diénce of viewers in or.com &)

get met by Chamber members. central and southern Brookings-Harbor
www.brookingsorcom - The 0go todé website for your 1| o

Follow us on Facebook: www.facebook.com/BrookingsHarborOregon
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Improving Your Bottom Line ...
by Rich Hayashi

hat businesses do
you like to pa-
tronize? Why do
you choose these
businesses over their compe-
tition? Is it price, selection,
customer service, atmos-
phereé?
tend to eliminate businesses
that we do not want to do
business with as the first step
of our selection process? How
many businesses do we tend
not to patronize because of
parking, appearance, attitude,
store |l ayout,
What about your business?
What does a customer see
and experience when they do
business with you? Put your-
sel f in your
and look at everything the
customer sees and experi-
ences with your business.
Start with how a customer
finds your business. Is your
advertising clear and profes-
sional looking? Is it what your
customer would be looking
for? Drive to your business. Is
signage and parking suitable?
Is the exterior of the store-

hotios éfak e

front well maintained and wel-
coming? When you enter
the store, do you feel wel-
come? Is it laid out so that
the customer feels comfort-
able browsing or can see what
they should do? Is help read-

Actual | yily avallable éfdr those who

need help? Are displays visu-
ally appealing? Clutter can be
very distracting and is a turn-
off for many people. By walk-
ing through the whole proc-
ess, you can identify many
things that can be improved
your cu
perience more satisfying. You
cannot make everyone happy
but you certainly do not want
to lose a customer before you

c u shiave nmadr & shansehto effer

them what your business can
do.

Rich Hayashi is a retired engi-
neer and business executive. He
presently offers free business
counseling to Chamber mem-
bers. Troubleshoot your operat-
ing problems and improve your
bottom line. For information or

an appointment, call 541 469 -
3181 or call Rich Hayashi di-
rectly at 541 412 -8771.

PM Connections

Hosted by
Mainbrace

Technologies, Inc

This in no Trick
/tis areal TREAT!

Friday, October 14th
5:301 7:00 pm

16350 Lower Harbor Road
By the Boardwalk

Great...
Foodi People-Music

October o

OCTOBER'S FORU

Submit your entries for
the theme of the
73rd Azalea Festival
Memorial Day Weekend
May 25-28, 2012

Entries can be submitted by:
Mail: P.O. Box 940, Brookings
Fax: 541 469 -4094
chamber@brookingsor.com

LAST CALL'!

2012 TIDE BOOK
ORDERS!!!
Deadline:
Wednesday
October 14th

(Order form in this
newsletter)

Gary Milliman
Brookings City Manager

Larry Kosmont

Economic Development Consultant

Noon
Thursday, October 13th

Brookings Inn Resort

Conference Center
Luncheond $10.00
VISA and MasterCard Welcome

www.brookingsor.com

-The 0go too

website for your |

Follow us on Facebook: www.facebook.com/BrookingsHarborOregon
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Hog-Toberfest

October 8th
Port of Brookings Harbor

he First annual Heg
Toberfest is scheduled for
October 8" 2011, 10am unt
closing, at the Port of
Brookings Harbor on the Boardwalk.
There will be several different
types of beer on tap, food, musical
entertainment, Bike games, vendory

kids jump house, raffles and more afe The partnership includes the Brookings T

scheduled for a full day of fun!
Call 541661-1187 for more infor-
mation.

| tourism development projects across the state. Created in 1

Chamber and Southern Oregon Coast Tourism
Partners awarded third consecutive
Travel Oregon Promotions Grant

he Oregon Tourism Commission announced on Sept. 29th it
award $66,500 through its Matching Grants Program to advanc

the annual program funds new projects that improve local ec
mies and communities by enhancin
tor industry. The grant monies will be used to advertise the communitig

giation travel guide.

: Harbor Chamber of Com-
merce, Gold Beach Promotions Committee, Port Orford/North Curry
County Chamber of Commerce, Bandon Chamber of Commerce,
Coos Bay 1 North Bend Visitor & Convention Bureau, Reedsport/
Winchester Bay Chamber of Commerce and the Lakeside Chamber of
Commerce.

Mark Your Calendars!
Chamber TV Auction

Saturday & Sunday
November 5th & 6th
2-10:00 pm /2 9:00 pm
KBSCTV Cable 9
Live at Brookings Elks Lodge

New Members Offer You
Greater Variety & Service

and on www.kbsctv9.com
Or Call in Brookings -Harbor:
541.412.9015

ADVANCED SECURITY SYSTEMS
Dan Toews, General Manager
1528 Northcrest Drive

Crescent City, CA 95531

Mail: 3302 T St., Eureka, CA 95503

707.443.6366
www.advancedsecurity.us
Security Systems

Gold Beach & Del Norte County:
Toll Free 855.412.9015

The Chamber Means Business!

Prior 2011 2010 2009
1827 2757 2552
A MISITORS TO OFFICE

M on t h 6 Grirren NoUIRIES 2265 3262 2129
Visitor TELEPHONE INQUIRIES 382 708 698
E-MAIL 807 709 479
& WEBSITE INQUIRIES 13831 20601 14054
Inquir MONTHLY TOTALS 19113 28037 19912
q_ _y STATE WELCOME CTR 3349 27ég 3322

Statistics TOTAL VISITORS 5176 54 587

Work Your Business at these Networking Opportunities...

Chamber Calendar for October 2011

DATE ACTIVITY/MEETING TIME LOCATION

1 Garage Sale Saturday 9-5pm  Community Wide

4 Tourism & Promotions Committee 8:00 am Chamber of Commerce

8 Hog-Toberfest 10 am- ??? Boardwalk, Port of Brookings Harbor

8 Second Saturday Art Walk 4-7:00 pm Around Brookings

11 Executive Committee 8:00 am Chamber of Commerce

13 FORUM Luncheon: City Manager Gary Milliman and Noon Brookings Inn Resort Conference Center
Economic Development Advisor Larry Kosmont

14 PM Connections Business After Hours: 5:307 pm Mainbrace Technologies, Inc.
Hosted by Mainbrace Technologies, Inc. 16350 Lower Harbor Road, Port of BH

18 Board of Directors 6:00 pm Chamber of Commerce

www.brookingsorcom - The 0go todé website for your 1| o

Follow us on Facebook: www.facebook.com/BrookingsHarborOregon
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ITEM #:

Chamber of Commerce
“Working To Help Our Businesses Grow”

*** 2011 CHAMBER OF COMMERCE ANNUAL AUCTION ***
NOVEMBER 5th & 6th, 2011

(Please Print)
Name of Contact:

Business:

Address:

Phone:

PLEASE USE ONE AUCTION DONATION FORM FOR EACH ITEM YOU DONATE!

Description of Donated Iltem - Use back of form if hecessary Retail Value

$

We recommend that if you are donating a gift certificate, that you provide a sample of
the products being donated, if appropriate, so we may show it to our viewers. We will
insure that the sample is returned to you following the auction.

Please provide a certificate for gift certificate donations!

Please contact me to pick up the items | wish to donate.

Donations should be received by Friday, October 28th

Some items may be packaged with other items for auction.

THANK YOU FOR SUPPORTING THE
BROOKINGS-HARBOR CHAMBER OF COMMERCE!

P.O. Box 940 Brookings, Oregon 97415
Voice (541) 469-3181 Fax (541) 469-4094 E-mail: chamber@brookingsor.com







